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The supervisor asks Louise if she could take us back a bit to the interview and share 

how it began. What did she say to the client, and how did the client respond?  

Louise provides some of the details, indicating she had followed through on some of the 

preparatory work we had done and had begun with an honest statement of why she was 

there, which included both her role in investigating and protecting the children, as well 

as offering help to the mother.  

The supervisor compliments her on her opening and asked at what point in the interview 

she really started to worry.  

Louise describes how the mother had been sitting tensely during the discussion and 

had shaken her 4-year-old and scolded her when the child hit the 2-year-old.  

The supervisor asks how Louise felt when that happened. 

Louise replies, “I felt tense myself, because I began to think this might not be a good 

mother and I could end up in court.” 

Anthony says he could understand that, “because you know it will not be pleasant down 

the line.”  

Paula says “it’s really tough with a young mother who looks so vulnerable herself.” 

The supervisor agrees and asked if Louise could return to the interview. What had she 

said to the mother?  

Louise describes how she had suggested that the client might handle her 4-year-old 

differently; perhaps explaining to her why she shouldn’t hit the 2-year-old.  

The supervisor asks what the client’s response was. 

Louise says she seemed to freeze up. According to Louise, that was when she began to 

feel she would not get anywhere with this client.
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The supervisor asks the other workers to put themselves in the client’s shoes and try to 

tune in to how she must have been feeling. She thought this might help Louise.  

Paula does some nice work on how defensive the client must have felt and afraid of the 

worker’s judgment of her; she must have worried that her children would be taken away.  

Anthony points out how oppressed she must feel being at home with those two kids, no 

husband, no family – in fact, not much of anything for herself.  

The supervisor says that she wondered if this could explain part of the defensiveness 

that had led Louise to feel it might be hopeless to try to work with her.  

Louise says she had not seen the mother that way because she was too upset herself. 

She was mostly thinking about the children. 

The supervisor asks if we could consider what Louise might say to this mother at her 

next interview that might start to help the client lower her defenses and begin to trust 

Louise a bit more. Perhaps nothing would help, because the client has a part in this, but 

was there any way Louise could try to engage her more?  

Paula, Louise, and Anthony begin to try out some opening lines, most of which focus on 

how uncomfortable the client must have felt when the worker last visited and how the 

worker was concerned for the mother as well as the children. 

 

Adapted from Shulman, L., (2010). Interactional Supervision. pp. 270-272. 


